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About askGPO

Federal agenciesan useaskGPQhttps://ask.gpo.goyto submitquestionscheck the status of
inquiries,and fulfill their statutory mandate to notify GPO of n&&derabgency publications
for inclusionirthe Federal Depository Library Progrga4 U.S.C. 88 1710, 190903.

Request Login (First Time User)

You do not need a login submitan inquiry taskGPO. The benefit of having a loginis a
streamlined submissioprocesswith your contact informatiomutomatically populategand
the ability to maintain a record of youmquiries

You can request an agency login by navigatingttps://www.ask.gpo.gov@Gick on the Federal
I 3Sy0& (AfS3 | yR aStheqestonaegoyyIAy wSljdzSaidé

Home  FAQ  Submitan Inquiry

Click on a tile below to submit your question Imp
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https://ask.gpo.gov/
https://www.ask.gpo.gov/

Please fill out the form below to submit an inquiry to our GPO staff

* Type of Customer
Federal Agency
* Agency/Bureau
US Customs and Border Protection
First Name
John
Last Name
Doe
* Email Address
jdoe@gmail.com

Phone

Select Category

Login Request

* Enter your inquiry

I need to federal agency login

You will receive an email confirmatiafter submitting youtogin request

N No Reply - askGPO UAT <noreply-askgpo@maill.gpo.gov> Zheng, liawen (Carmen) (Contractor) 2:03
Sandbox: AskGPO: New Login Request Submission 00058798
Thank you for contacting the U.S. Government Publishing Office.

Your login request has been received. You will receive an email when the login is activated, along with instructions on creating a password for the new
user account.

Reference Number: 00058798
Name: John Doe

Email: jczheng@gpo.gov

U.S. GOVERNMENT PUBLISHING OFFICE | Keeping America Informed | OFFICIAL | DIGITAL | SECURE

https://www.gpo.gov

Once GPO has confirmed your login request, you will receive a Welcaask@P @mail at the
email address entered in the request:

Sandbox: Welcome to askGPO D inbox x

askGPO <nvance@gpo.gov> 10:22 AM (12 minutes ago) f;

lome =
Hi Jenny,
Welcome to askGPO! To get started, go to https:/gpohub-lscm.cs33 force.com/askGPO/login?c=0nNgecWQsSDzNh2D%2F5wSPINgShdPrp TzQtmL 5h

418I1XY X054ecGTZKXXOMILS1sM2YARBIT2DIAY Y|IWAgZUNSDSZS9xZoESQbNgin1SXxDGYNKIBeb HKqoK SFdaBTDIKUQCSAZXEVKEMign16fQjsYQVIMb1KP
BFacd3JptewbgR2UWeARDzy8 1QWROKCGR3ANA%30D

Username: carmen.zhi@gmail.com.askgpo

Thanks,
US Govt Publishing Office - Library Services and Content Management



Onceyou have an authenticated usaccount click the bgin buttonon the right:

GPO Who We Are v How To Work With Us v Explore and Research v Contact Us

Contact Us

Have a question about services the U.S. Government Publishing Office provides?

m Home  FAQ  Submitan Inquiry Q  Search askGPO. |Login|

Click on a tile below to submit your question Important GPO Links
« US. Government Publishing Office
- U Government Information (govinfo)

- Media Inquiries
Federal Depository Library Prog... Federal Agency General Public « Federal Depository Library Program
- Ben's Guide to the U.S. Government

Alternatively go tohttps://usgpo.force.com/askGPO/s/logimd enteryourauthenticated user
credentials directly

Enter your username and passwaqrahd click Log into askGPO

GPO

o
“* jczheng@gpo.govfed

Log into askGPO (GPOHub)

Forgot your password?



https://usgpo.force.com/askGPO/s/login/

SiteNavigaion

If you are logged into askGR® an authenticated user you will see additional options on the
homepageFeaturesnclude:

Quick links on the top panel

Amenu bar

Sx tiles forthe user to submitinquies based otheir need or affiliation
Knowledge base articles coverifigquently asked questions

pwn PR

GPO Who We Are v How To Work With Us v Explore and Research » Contact Us

Contact Us

Have a question about services the U.S. Government Publishing Office provides?

| Home FAQ  Submitaninquiry Myinquiries  Requestlogin  Agency ContentSubmission  More . ‘I Q. SearchaskGPO.. Carmen Zheng - DoD

Important GPO Links
« US. Government Publishing Office
* US Government Information (govinfo)
+ Media Inquiries

Federal Agency » Federal Depository Library Program

+ GPO Bookstore

= Ben's Guide to the U.S. Government

Click on a tile below to submit your question

Federal Depository Library Program

Trending Articles

How can | find Spanish language government documents?

Enterkeywordd y (G KS &SI NOK 062E (G2 &SI NDK I ONR&aa (KS
knowledge base articles (frequently asked questions) and inquiries you have submitted.

Home FAQ Submitaninquiry Mylnquiries  Requestlogin  AgencyContentSubmission  More w O federal agency Carmen Zheng - Do

Q. “federal agency’
Click on a tile below to submit your question
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The FAQ tab lists all thublished knowledge articles. Look here to see if an answer to your
guestion has already been published before submitting an inquiry.

Have a question about services the U.S. Government Publishing Office provides?

FDLP

Home EAQ  Submitan Inquiry

Where are FDLP shipping lists?

Is there a formula | can use to estimate the .
Are depository libraries obligated to provid..
Why are there more item numbers in my se..

Towhom should | report a government pub...

View All (20+)

Government Publications

How do | get a list of the free publications a..

Where is the GPO Bookstore located?

How can | use Ben's Guide to the US. Gover...
What is the process for making Congressio...

How do | use U.S. Government Online Books...

View All (6)

Home  FAQ

ederal Depository Library Progra..,

Partnership Request Form

Subemit an Inquiry

Contact Center Claims

GPO Bookstore

Can | check the balance of my SOD deposit ...
I was supposed to receive a title that was lis...
When should | expect my US. Government ..
When my order arrived, the cover of one of ..
How can | pay for my order?

View All (10)

Working With GPO

I am with a Federal agency. Who can | conta...
| am with a Federal agency, who is my GPO c..
What is GPO?

I am a registered printing and publishing ve...
I am with a Federal agency, how do | submit..

View All (8)

Mylnquiries  Requestlogin My Federsl Depository Library

Click on a tile below to submit your question

General Public

Federal Agency

More v How

Q  Search askGPO..

GPO Style Guide

Why does GPO use Miss, Mrs., and Ms. as titl...

govinfo

How do | apply for jobs listed in the "Plum B...
When will the Code of Federal Regulations (..
What are the copyright and use policies of ..
How do you report errors in the Code of Fe...
Where can | find executive orders, statemen...

View All (204)

The most frequently viewed knowlge base articles appear in the Trending ArtitistsAt the

bottom of the page ardinkstoDt h Q& & 2 &dotnts Y S RA |

Trending Articles

Howdo | crcel my suieriptien’

Howcanné alict o newly cataioged online or slectrorv publications?

Wihere may! ind nformatian on Federal Deposory Lirary Conferences and
Counci Meeting??

Hom can be sure thet ordering onine i zefe?

Howdol get alit of the free publications avaiable from the U5 Government?

| Privacy | COOP

US. GOVERNMENT PUBLISHING OFFICE




Submitand Revievan Inquiryasan Authenticated Wer

To submitan inquiryou canclick on Submitan Inquifyom the menu bar, or click othe
Federal Agenciyle on the homepage

Home FAQ |[submitan Inquiry I My Inquiries  Requestlogin  Agency Content Submission  More W Q search askGPO. Carmen Zheng - DoD

Click on a tile below to submit your question Important GPO Links
+ US. Government Publishing Office

I

+ U.S Government Information (govinfo)

+ Media Inquiries
General Public « Federal Depository Library Program
+ GPO Bookstore

« Ben's Guide to the U.S. Government

Federal Depository Library Program

Federal Agency

Trending Articles

How do | cancel my subscription?

How can | find a list of newiy cataloged online or electronic publications?

Commercial Vendor Where may | find information on Federal Depository Library Conferences and Coul
Meetings?

How can | be sure that ordering online is safe?

How do | get a list of the free publications available from the U.S. Government?

You will see ainquiry submission pagevithyour contact information automatically
populated Select an appropriate Category for your inquiry, and upload fileseded.

Home FAQ  Submitaninquiry ~ Mylnquiries  Requestlogin  Agency Content Submission  More w Q. search askGPO Carmen Zheng - DoD

Please fill out the form below to submit an inquiry to our GPO staff

*Type of Customer
Federal Agency
* Agency/Bureau
Department of Defense (DOD)
First Name:
Carmen
Last Name
Zheng - DoD
*Email Address
jczheng@gpo.gov
Phone
2024416206
“Select Category

Agency Publication Submissions/Document Discovery

*Enter your inquiry

Enter your inquiry



When your form is complete, clickK § & L QY vy 2and thenchcR Subniité o6 2 E X
2024416206
*Select Category

Agency Publication Submissions/Document Discovery

* Enter your inguiry

Enter your inquiry

Upload Attachment

1, Upload Files Or drop files

Mo File Selected..

Submit

\/ I'm not a robot
raCAPTCHA
Friva Tamms



Youwill receive a confirmation message and a reference number authenticated users, the
reference numberis a clickable link that will take you to an inquiry record for that question.

Home FAQ  Submitanlnquiry  Mylnquiries  Requestlogin  Agency Content Submission  More w Search askGPO. Carmen Zheng - DoD

Thank you for contacting the U.S. Government Publishing Office.

Your question has been submitted, and the reference number for your question is 00023557 . You should receive a response by email within 2 business days.

~ Inquiry Information
Question
TESTING

Answer

Spam inguiry

Inquiry Mumber Subject

00057089 askGPO Inquiry: 00057089 - Withdrawal/Recall
Category Status

Withdrawal/Reca Closed

Contact Name

Carmen Zheng FED

Contact Phone

Contact Email

jczheng@gpo.gov
~ Additional Information
Inquiry Origin Type

AskGPO Question

z A A

You carreview or downloadattachmentsF N2 Y UKS dawSft | CAf S

N
w»
Py
QX

CreatedByMe Priority

b Medium

Date/Time Opened Date/Time Closed
9/14/2020 4:24 PM 12/17/2020 9:47 AM
Supplied Email Supplied Phone

jczheng@gpo.gov

Related Files
TITLE FILE TYPE CREATED DATE
Salesforce Button In Outlook.docx WORD_X Sep 14, 2020 v



After submitting a question, yowill receive a confirmatioemailfrom GPO with the inquiry
details

No Reply - askGPO UAT <noreply-askgpo@maill.gpo.gov> Zheng, Jiawen (Carmen) (Contractor)

Sandbox: AskGPO: New Inquiry Submission 00058797: Agency Publication Submissions/Document Discovery

Thank you for contacting the U.S. Government Publishing Office.

Your inquiry has been received and you can expect a response within two business days.
Reference Number: 00058797

Question: testing

Category: Agency Publication Submissions/Document Discovery

Name: Carmen FED Zheng

Email: jczheng@gpo.gov
Phone: ()--
Agency/Bureau: Department of the Treasury

GPO

U.S. GOVERNMENT PUBLISHING OFFICE | Keeping America Informed | OFFICIAL | DIGITAL | SECURE
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Any time the inquiry status is updated you wéteiveanemailnotification:

No Reply - askGPQ UAT <noreply-askgpo@maill.gpo.gov> Zheng, Jiawen (Carmen) (Contractor)
Sandbox: AskGPO: Inquiry Status Changed 00058797: Agency Publication Submissions/Document Discovery

Recently you requested assistance through askGPO.

We are continuing to work on your issue, and will let you know as soon as it is resolved.
Question: testing

Category: Agency Publication Submissions/Document Discovery

Name: Carmen FED Zheng

Email: jezheng@gpo.gov

Phone: ()--

Agency/Bureau: Department of the Treasury

GPO
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answer to your question

You can also clididy Inquirieson the menu barn order to see questions you have submitted.
You can view and sort your questionsthg date submitted or closed, and y@an click on the
inquiry number to review thguestion and see the answer if the inquiry has been closed.
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